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HR # Help Desk. Let’s Keep It That Way.

As an HR professional, you're the heart of the organization. You're managing people,
policies, culture, and compliance—not passwords and printer issues. But whether you
signed up for it or not, you've probably had to deal with a few too many, “Hey, can you
reset my login?” requests.

Here's the thing: today’s HR teams are deeply connected to IT whether they like it or
not. From hiring to firing, compliance to culture, almost every HR function touches a
system, a policy, or a platform—and all of that lives in your IT ecosystem.

That’s where this guide comes in. It's your cheat sheet to navigating the techy terrain,
sidestepping common HR-IT pitfalls, and understanding how a Managed Services
Provider (MSP) can make your life much easier. (And let you go back to doing what
you're actually hired to do.)
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The Top IT Issues HR Professionals Can’t Afford to Ignore

You're not just hiring and firing. You're managing risk.

Giving access to payroll systems, benefits portals, performance tracking tools, and sensitive
personnel files... it all comes with risk. Forget to revoke access? That’s a data breach waiting
to happen.

MSPs help you:

e Set up secure user access before day one

e Create consistent, secure offboarding workflows

e Automate permissions based on role or department

e Integrate HR software with identity management tools

Peace of mind = priceless.

Your greatest risk might already be on the payroll.

Whether it’s accidental clicks or malicious intent, employees can—and do—compromise
systems. HR sits on a goldmine of sensitive info: salaries, SSNs, disciplinary records, medical
records, and more.

MSPs help you:

Apply role-based access to HR tools

Monitor unusual data movement or logins
Implement alerts when red flags pop up
Document everything for compliance purposes

You handle the people. We handle the protection.

Keeping up with regulations shouldn’t require a law degree.
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Between HIPAA, FMLA, EEOC, and whatever new acronym came out this week, HR
compliance is no joke. If your data storage, access, and retention policies aren’t airtight,
you're leaving your company wide open.

MSPs help you:

* Keep dataencrypted and securely stored

e Setretention rules and access policies

e Prepare for audits with centralized reporting
e Align IT systems with legal standards

We make compliance less scary—and a lot less manual.

Training is the new armor, and HR shouldn’t be leading the charge.

If your staff doesn’t know how to spot a phishing email, they’re a liability. Security is
everyone’s job now—but the culture starts with HR leadership.

MSPs help you:

e Roll out engaging, trackable cybersecurity training

e Launch phishing simulations and report cards

e Tie security to performance reviews (when appropriate)
e Prove training completion for audits or insurance

Build a smarter, more secure workforce—without adding to your to-do list.

IT issues kill morale (and your reputation).

When people can't work because a system is down or a login doesn’t work, guess who they
complain to first? Yep. You.

MSPs help you:

e Monitor your systems 24/7 « \ .:\
* Proactively fix issues before they become fires —)

e Provide fast support when your team hits a wall A

¢ Minimize downtime and maximize morale \

Less frustration = happier employees = better retention.
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Why HR Should Care About Managed IT Services

You might not have “cybersecurity” in your job title, but as an HR professional, you're on the front lines of
one of the most critical and vulnerable areas of the business: people. And where there are people, there’s
data. And where there’s data, there’s risk.

Managed IT Services aren't just about fixing computers—they're about empowering HR to lead a smarter,
safer, and more resilient workforce without getting buried in tech tasks. Here's why that matters:

From onboarding to benefits to performance management, HR is deeply integrated into your
company’s software stack. Every new hire needs logins. Every departing employee needs access shut
off. Every team member interacts with tools you manage or influence.

Managed Services ensure these systems are secure, synchronized, and streamlined—so you're not left
cleaning up after an access oversight or software snafu.

Cybersecurity isn’t just about firewalls and antivirus anymore. It's about behavior, awareness, and
responsibility. The way your people handle data is a direct reflection of your culture—and HR owns culture.

A Managed Services Provider helps embed security into your employee experience. You don’t just check
boxes—you build buy-in.

Phishing simulations Security training Easy reporting to track
that spark real tailored to different who's engaged and
conversations roles who needs a nudge

SSNs, direct deposit info, health records, disciplinary actions, and performance reviews. If HR gets
compromised, the fallout is enormous—from legal action to reputation damage to a massive
breakdown in employee trust.

A Managed Services Provider locks down this sensitive information with:
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Data encryption & Access controls Real-time Regular audits &
Secure Storage based on roles monitoring & alerts | reporting tools

Let’s be honest: when a compliance issue pops up, no one’s pointing fingers at the server room.
They're usually looking at HR.

From HIPAA to FMLA to EEOC to the FTC Managed IT Services make that possible by:
Safeguards Rule, HR teams are expected to:
e Keeping systems up to date and secure

¢ Know therules e Providing documentation and audit trails
¢ Follow therules e Making sure your tech supports your
¢ Prove they'’re following the rules policies—not the other way around

HR leaders are strategic leaders—and strategy now includes tech. With a trusted MSP:

¢ You have a partner who understands how your HR tech stack fits into the bigger IT picture

¢ You can contribute to security and compliance planning without needing to learn a new
programming language

¢ You stay proactive, not reactive

You don't have to become the CIO—you just need someone who will bring you into the conversation
and back you up with the tools, support, and strategy you need.

When you partner with a Managed Services Provider, you're not just getting help with IT. You're
getting:

O

l . Stronger People
Stronger Systems Stronger Security Operations

And best of all? You spend less time fighting tech fires and more time building culture, driving growth,
and taking care of your people.
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How Managed Services Actually Supports HR

You don’t need to be a tech expert—you just need a partner who is.

Managed Services take the IT burden off your plate and turn it into a well-oiled machine that works
for you, not against you. Instead of waiting for something to break and scrambling to fix it, you get a
proactive, strategic approach to technology—one that’s built to support the systems and processes
HR relies on every day.

Here’s what a solid Managed Services Provider brings to the table:

Centralized User Management Proactive Security Compliance Confidence

Smooth onboarding and We help you meet legal

offboarding with automated patching, and backups, all requiremeqts, maintain
user account provisioning hanaled for you ’ documentatloq, and prep
and revocation for audits

Firewalls, antivirus,

Training & Testing Remote Monitoring & Support HR-Friendly Tech Strategy

Tech problems don’t have
manners and don’t always
fall between 9-5. We'll step
in when you need us

We work with you, not
around you, to align IT with
business goals

Easy-to-digest and easy-to-
track security training for
your whole team

Managed Services don't replace your internal teams—they
empower them. With a trusted MSP behind you, you'll be
able to:

e Lead conversations about security and compliance
with authority

e Say “yes” to new HR tech tools without worrying
about implementation chaos

¢ Confidently answer questions from leadership,
auditors, or employees about data privacy and system
reliability

You're not just keeping up—you're getting ahead.
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Wrapping It Up: HR Can’t Do It Alone—But You Don’t Have To

Today’s HR leaders are expected to do it all: support people, ensure compliance, protect sensitive
data, and shape culture. But doing all that in a digital world means your success is directly tied to the
strength of your IT and security infrastructure.

The good news? You don’t need to become a cybersecurity expert or a tech wizard to protect your
people and your company.

That’s where Managed IT Services come in.
With the right IT partner by your side, you can:
e Take the guesswork out of compliance and data protection
¢ Streamline your onboarding and offboarding processes
¢ Build a more security-conscious culture
¢ Focus on what really matters—your people

At the end of the day, your job is to support humans. Ours is to support you.

Let’s team up—and give your HR department the IT support, security, and strategy it needs to thrive in
today’s fast-moving world.
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