Miraz-on

Mirazon Supports Long-Term @

ient Sacred Heart Schools
Tec h n o I Ogy G rOWth fo r Location Louisville, KY
CathOIiC SChOOI System Employees 201-500

Mirazon provides Sacred Heart Schools with comprehensive IT

support, helping the organization scale and evolve its technology Engagement Jan 2000 - Ongoing

environment over a decades-long partnership. From infrastructure .
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Cybersecurity,
enabling reliable operations, stronger security, and confident Infrastructure

deployment to ongoing support, Mirazon has played a critical role in

technology adoption across campus.

The Situation

Sacred Heart Schools is a Catholic educational community offering preschool through high school education, along with
arts programs. With a strong focus on academic excellence, character development, and spiritual growth, the school serves
a diverse population of students and staff.

As the organization continued to grow, it needed a trusted partner to support its evolving technology environment and
ensure systems remained reliable, secure, and aligned with the needs of an educational institution.

With these challenges in mind, Sacred Heart Schools partnered with Mirazon to:

« Support ongoing technology needs across the campus
* Improve reliability and usability of systems for staff and students

Strengthen infrastructure, data protection, and cybersecurity
¢ Provide expert guidance and long-term strategic support

“Mirazon understands our needs in the education space. They don’t push us toward solutions we don’t need and are honest when
something isn’t the right fit. The team is always finding better ways to do things, and over the years, we've been very
appreciative of our partnership and everything we've accomplished together.”
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https://www.mirazon.com/

The Solution

End-to-end IT support: Mirazon provides
comprehensive support across Sacred Heart’s
environment—from hardware acquisition and licensing
to installation and ongoing maintenance.

Infrastructure & systems implementation: Mirazon
has deployed and maintained servers, data center
solutions, SAN and NAS storage, firewalls, and
networking equipment to create a reliable, scalable

foundation.

operations.

Microsoft licensing & platform support: Ongoing
licensing management and platform support ensure
faculty and staff have consistent access to the tools

they need.

The Results

Security & data protection: Mirazon supports
cybersecurity initiatives and helps ensure systems are
configured to protect sensitive data across the school’s

Strategic partnership & expertise: With access to a deep
bench of specialists, Sacred Heart benefits from a long-term,
values-aligned partnership where the right expertise is
always available when needed.
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Technology across campus runs
consistently and reliably, reducing
interruptions to day-to-day
activities. Instead of reacting to
issues, the environment is stable
and predictable, allowing teaching,
learning, and daily operations to
continue without disruption.
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Teachers, staff, and students have
become more comfortable and
confident using technology in their
daily work. This growing trust has
led to stronger adoption of tools
across the campus, enabling a more
seamless and integrated approach
to learning, collaboration, and
communication.
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Mirazon's proactive approach and
understanding of the education
space have created a dependable
long-term partnership. By regularly
identifying opportunities to help
and proactively addressing pain
points, Mirazon continues to
strengthen Sacred Heart's
technology environment and
support ongoing growth.
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