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improved performance, reduced downtime, and increased speeds.

The Situation

ProDoor Systems is a manufacturer of high-quality, innovative garage doors for residential and commercial use, with a
focus on exceptional design, durability, and customer service.

As ProDoor Systems continued to expand and operate across multiple locations, its networking and server infrastructure
became outdated and no longer aligned with current standards and requirements. The IT team needed a full replacement

and migration of its environment, including servers, shared storage, backup software, and wireless networking.

With these needs in mind, ProDoor Systems partnered with Mirazon to:

Replace and migrate its networking and server infrastructure
o Upgrade servers, storage, backup, and wireless systems with modern hardware
Standardize configurations across distribution centers

¢ Improve performance by reducing downtime and increasing speeds

“We chose them over other IT service providers because they were a great culture fit, had good value for the cost, and had
company values aligned with ours. No matter what employee was involved, everyone knew exactly what was going on and what
needed to be completed.”

| ProDoor Systems


https://www.mirazon.com/

The Solution

Complete infrastructure replacement & migration: Standardization across distribution centers:

Mirazon fully replaced and migrated ProDoor Systems' Mirazon configured each distribution center with
networking and server infrastructure, including servers, consistent network architecture, utilizing VLANs and
shared storage, backup software, and wireless establishing corresponding policies to improve
networking, aligning the environment with current manageability and consistency.

standards and best practices.

Hardware deployment & system upgrades: Installation, configuration & support:

As part of the infrastructure modernization, Mirazon From initial installation to ongoing support, Mirazon
delivered and implemented new hardware across ProDoor ensured all systems were properly configured, optimized,
Systems, including servers, switches, firewalls, and access and aligned with best practices.

points, creating a modern, reliable technology foundation.

Project delivery & collaboration:

Mirazon worked closely with ProDoor Systems throughout
the engagement, delivering the project on time and
maintaining clear communication across in-person and
virtual touchpoints.

The Results
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Improved Performance & Consistent Environment Modern, Reliable
Reduced Downtime Across Locations Technology Foundation
Following the infrastructure Standardizing network Replacing end-of-life hardware and
overhaul, ProDoor Systems configurations with VLANs and standardizing network
experienced faster system aligned policies allowed each configurations across locations
performance and fewer disruptions. distribution center to operate gave ProDoor Systems a stronger,
With modern hardware and within a consistent and predictable more reliable infrastructure aligned
updated systems in place, day-to- environment. This improved with current standards and best
day operations became more stable visibility and control across practices.
and efficient. ProDoor Systems, making systems
easier to manage across multiple
locations.
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